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CHOOSE WORKPLACE
Learn why Workplace is right for you.
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Security


Security is at the heart of everything we do, with world-class infrastructure and features to keep your company safe.
Workplace for Good


We're proud to offer Workplace Core for free to eligible non-profit charitable organizations. See if you qualify.
Getting Started


Read to launch Workplace? Discover how to get your whole company connected in as little as 5 weeks.

GETTING STARTED
Get your whole company connected in as little as 5 weeks.


Choosing Workplace


Let's get into all the reasons that Workplace is the right choice for your business.
Solutions


From leveling-up company communication to building a better culture, we’re here to solve your toughest challenges.
Customer Stories


Find out how organizations like yours are using Workplace to solve their most important business challenges.
Why Workplace


Why Workplace? Because it's familiar, mobile, secure, integrated and connects everyone. Why else?
Diversity & Inclusion


We’re doing our bit for a better world by making sure every employee feels seen, heard and valued.
Future of Work


Learn how to take your first step into the metaverse with Meta's hardware and software solutions.
How can Workplace help you?


From leveling-up company communication to building a better culture, we’re here to solve your toughest challenges.
Business Communication


Our easy-to-use tools will make your most important messages unmissable, and your intranet inspirational.
Employee Engagement


Ditch the email for more engaging company-wide conversations that give every employee a voice.
Strengthen Culture


Show people you’re committed to culture by empowering everybody to be the best version of themselves.
Getting Connected


Bring your entire organization together on Workplace, even if they don't have an email address.
Frontline Workers


61% of frontline managers say there’s a disconnect in communication with head office. We help close the gap.
Remote and Hybrid Working


Whether they’re working from home or the office, Workplace keeps your employees connected to your company’s culture.
Browse All


Organizations of all shapes and sizes are gaining a competitive edge with Workplace. Find your favorite story.
Podcasts


Listen to our Pioneer Podcasts to hear some of our favorite success stories from our biggest champions.
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FEATURES AT A GLANCE
Discover a simpler way to stay connected with familiar features you'll love to use.
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Interactive Demo


Take the tour to see how all our features and technology come together to turn your company into a community.

INTERACTIVE DEMO
Take the guided tour to see all our features in action.


Features


Discover familiar features to share information, engage employees, build culture and connect people everywhere.
Integrations


Workplace brings your favorite tools together. So whatever you need, our integrations have got you covered.
Features at a Glance


Discover familiar features to share information, engage employees, build culture and connect people everywhere.
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Connect to all your tools


See how Workplace easily integrates with all your favorite  business tools.
Workplace & Microsoft


From Teams, to Office 365 to Azure AD, Workplace and Microsoft are better together.
Integrations directory


Check out the full list of our integrations and learn how to customize your Workplace.
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CHOOSE THE RIGHT PLAN
Choose the Workplace payment option that works best for you and your business.






Pricing Plans


Our flexible pricing plans offer unbeatable value, great customization options and advanced security as standard.
Forrester ROI Study


Download the Forrester Total Economic Impact Report to discover the value Workplace can bring to your organization.

Forrester ROI Study
Discover the business value of Workplace in the latest Forrester Total Economic Impact Study.
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NEWS
McDonald’s uses Workplace to enhance its restaurant employee experience. 
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Events & Webinars


Explore upcoming Workplace events and webinars, and register for any that sound exciting (so that's all of them).
Ebooks & Guides


We love sharing what we've learned about the future of work, so download a guide or infographic on us.
Newsroom


Find the latest news about Workplace, our partners and customers, or check out the Media Gallery for useful brand stuff.

NEWS
Workplace and Vodafone renew partnership to build bridges in a hybrid world


Hot Topics


Our latest insights on new ways of working.
Blog


Prepare for the future of work with our collection of articles, insights and interviews on key business topics.
Future of Work


How will the metaverse change how we work?
Employee Experience


Deliver your employee experience strategy with Workplace
Future of Work


How will we work in the metaverse? What does the infinite office look like? Step inside and start exploring.
Business Communication


Discover how to talk and listen to everyone in your organization (and why you need to).
Employee Engagement


Looking to connect more deeply with employees? Learn how to give work more meaning and people a purpose.
Leadership


How will leaders navigate the changing technology landscape? And how do you become a better one? Take a look.
Culture


What is culture? How do you build authentic values? And why does it matter so much? Find out right here.
Remote Working


Remote working is big. Hybrid will be bigger. So how do organizations stay connected in a new world of work?
Team Collaboration


This is where we find out what's really involved in building high-performing teams and a culture of collaboration.
Productivity


What is productivity, how do you measure it and what effect does it have on a business? Let's explore.
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WORKPLACE ONE PARTNER PROGRAM
Want to become a Workplace partner? Discover the benefits and apply today.








Become A Partner


Interested in becoming a Workplace partner? Learn more about the benefits and apply today.
Service & Reseller Partners


Looking to launch Workplace? Get practical support, technical smarts and hands-on guidance from our partner community.
Integrations Partners


Check out the full list of our integrations and learn how to customize your Workplace.

ALREADY A PARTNER?
Already a Workplace Partner? Sign in to the Partner Portal now. 
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RESOURCES
Everything you need to transform the way you work with Workplace.
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Start Using Workplace


From helpful tutorials to in-depth launch guides and toolkits, get all the resources you need for a quick and easy launch.
Workplace Use Cases


Check out these tips, best practices and inspirational use cases to build a truly connected business on Workplace.
Workplace Academy


Discover new ways to use Workplace and best practices to help you work smarter.
Customer Communities


Get access to an online community of Workplace customers and learn directly from your peers.

TECHNICAL RESOURCES CENTER
Get help with setting up Workplace, managing domains and other technical issues.


Mastering Workplace Features


Ready to become a Workplace pro? Learn all the ins-and-outs of our key features with in-depth guides, step-by-step user instructions and resource hubs.
Technical Resources


You don't have to be an IT genius to launch Workplace, but if you are then these technical resources are for you.
Help Center


Find step-by-step instructions and answers to frequently asked questions.
Support


Still can't find what you're looking for? Get in touch with a team of experts for more hands-on support.
What's New in Workplace


Stay up to speed with all the latest Workplace innovations, feature announcements and product updates.
Set up Guides


From adding a domain to inviting users, follow this step-by-step guide to set up your Workplace.
Domain Management


Find out why domain management matters - and how to do it properly.
Workplace Integrations


Discover how to bring all your tools together. Something missing? Learn how to build your own integrations.
Account Management


Keep your Workplace up to date by creating, maintaining or deactivating user accounts.
Authentication


Make sure you only give access to the right people by integrating with your current identity solutions.
IT Configuration


Learn how to keep Workplace running smoothly with info on networks, email whitelisting and domains.
Account Lifecycle


Understand the process of inviting members of your organization to claim their accounts.
Security and Governance


Get the lowdown on how we keep your people and information safe on Workplace with added technical terminology.
Workplace API


Learn how you can automate and integrate your custom solutions with Workplace using our API.
Getting started


From launching Workplace to paying for it, learn more about those crucial first steps.
Using Workplace


This is where we reveal the hidden depths Workplace has to offer with tips and info on key features.
Managing Workplace


Got a specific question about managing content, data or employees? This is the place to ask it.
IT and Developer Support


Looking for answers to more technical questions about security, integration and the like? Start here.
Support


Still can't find what you're looking for? Get in touch with a team of experts for more hands-on support.
Get in touch


Need help with your Workplace account? Fill out this form to get all the answers you need from our customer support.
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Diversity vs. Inclusion: Understanding the differences
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Diversity and Inclusion. What's the difference?
Why D&I?
Why diversity & inclusion is essential?
DEI: the role of equity




How inclusive is your organization? And what does it mean anyway? We take a closer look at diversity vs. inclusion and why understanding the difference is crucial for building a workplace culture that values and respects the unique perspectives and contributions of every individual.

People often use the words inclusion and diversity interchangeably, but they mean very different things. While diversity is about representation, inclusion is more a feeling of involvement. Together, they're a winning combination for company culture.

It’s really important that every business leader knows and understands the concepts. Studies show that a healthy balance of people from different backgrounds and cultures makes organizations more successful. Not only that, they’re more reflective of a multicultural society – a priority for brands who want to be more in touch with their customers. 

McKinsey’s latest report on diversity shows that companies with greater ethnic diversity perform 36% better than those with the least diversity. What’s more, companies with greater gender diversity perform 25% better than those with less gender diversity. 

Learn how global HR leaders build company culture
Download these 6 expert tips to discover the link between employee engagement and company culture.
Learn More

























What’s the difference between diversity and inclusion?What’s the difference between diversity and inclusion?

To properly understand how organizations can change, we first need to look more closely at the differences between  diversity and inclusion. 

Diversity focuses on the make-up of your workforce. It recognizes the differences between employees - their age, gender, ethnicity, religion, disability, sexual orientation, education or national origin. Each employee offers a different set of thoughts, beliefs and ideas that can help bring fresh perspectives to the workplace. 

Inclusion is more difficult to define as it’s less visible. But it’s about valuing and respecting people from all backgrounds and embracing what makes them unique. When employees feel valued and appreciated for who they are, they do their best work and feel part of the organization’s core values. This can only be good for the bottom line. 

To sum up the differences between diversity vs. inclusion in one simple sentence, it's perhaps best to hand it over to often-quoted US social commentator Verna Myers. "Diversity is being invited to the party; inclusion is being asked to dance," she says. 

Some would say that oversimplifies a complex issue because you shouldn't have to be asked to dance. But the critical thing to remember here is that diversity doesn't automatically lead to feelings of inclusion. For instance, although women might be well represented at the senior management level, they still might not feel included because of pay discrepancies or a macho 'winner takes all' culture. 





Why are diversity and inclusion important?Why are diversity and inclusion important?

With 75% of organizations saying they see diversity and inclusion as a top priority, leaders are switching on to the idea that these qualities really matter. After all, they can bring great rewards to workplaces. Here are four of them. 

	Greater innovation
 Diverse teams are more innovative and creative precisely because of the mix of views and skills each member brings to the table. In an inclusive environment, everyone will feel comfortable speaking up and sharing their ideas. This brings new perspectives to brainstorming and problem-solving sessions, ultimately giving businesses a fresh outlook. 


	Wider talent
 Diversity and inclusion are qualities that many people look for when applying for a job. In fact, 83% of Generation Z job candidates say that a company’s commitment to diversity and inclusion is important when choosing an employer.1

Candidates weighing up whether to join an organization want to see others who look like them in top positions and will gravitate towards a workplace culture that values different ideas and beliefs. From an employer’s point of view, hiring people from all backgrounds gives you a wider talent pool to draw from.


	Happier employees 
 Working in an environment that promotes diversity and inclusion can help make employees feel happy and comfortable. Contented people are likely to be more productive and produce a higher standard of work than unhappy ones. Employees who are enabled to be themselves will thrive in their roles and work well as a team. And that can help your business flourish and achieve its full potential. 


	Happier customers
 Prioritizing diversity and inclusivity doesn’t only help internally. It helps you better understand the needs of your customers out in the real world. It’s much easier to market your company to customers from different backgrounds when diversity is already ingrained in your culture. With inclusion part of your business strategy, you can improve your reputation with customers, clients and suppliers alike. 




But diversity on its own isn't enough. In fact, it can even draw attention to the differences between people rather than bring them together. And, if you're not careful, it can become a box-ticking exercise just to fill quotas. 

No matter how different their backgrounds, people won't want to contribute their diverse ideas and experiences if they don't feel included. And, more often than not, they'll leave your organization and won't say nice things about you to their network. 

The McKinsey survey shows even diverse organizations still have a long way to go when tackling inclusion. It found that while overall sentiment on diversity was 52% positive, sentiment on inclusion was significantly worse, at only 29%. That's quite a gap. 


Let's Stay Connected
Get the latest news and insights from the frontline of work.
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Why diversity & inclusion is essential?Why diversity & inclusion is essential?

The past few years have been some of the most uncertain times any of us have had to face. But a positive change has been the push to focus on diversity and inclusion in the workplace. 

We've seen a fundamental cultural shift – which will hopefully bring about lasting change. Here are five things that have helped change the diversity and inclusion conversation.

	Black Lives Matter
The protests over the murder of George Floyd have added urgency to concerns over ongoing inequality in society. As more people continue to speak out against racism, we’ll see more injustices at work called out too. 

The BLM movement has also drawn attention to the lack of people of color occupying senior roles within companies. In 2020, there was no black woman at the helm of a Fortune 500 company. In 2021, that has risen to two – Rosalind Brewer of Walgreens and Thasunda Brown Duckett of TIAA. 

	The introduction of Juneteenth
Juneteenth was signed into law by President Joe Biden in June this year, making it a new federal holiday in the US. It celebrates the liberation of African-American slaves, and Biden said he hoped it was the “beginning of a change in the way we deal with one another.” 

Many major brands were proactive in marking the holiday. Global advertising agency WPP used it to fund in-house inclusion efforts to fight discrimination, while Facebook allocated $2 million from small business grants to support black women-owned small businesses. 

	Innovations in AI
In the past, an online search for 'images of hands' would throw up results that were almost all white. And a search for 'black hands' would produce a white hand reaching out to help a black one. Similarly, many corporate websites would only show white men in suits. This, of course, made people from some sectors of society feel excluded. 

Traditionally, it’s been white males who design AI algorithms and web pages. And while there’s no suggestion that this group is prejudiced, it’s only natural that they reflect themselves in the AI they create. Advances in technology have given rise to new conversations about stereotyping and unconscious bias and, increasingly, you’ll now see a broad spectrum of people represented in online images and advertising. 

	Microaggressions and privilege
As terms such as 'microaggression' and 'white privilege' gain ground in public awareness, it's causing people to think about their behavior towards others. 

Microaggression refers to everyday interactions, often unintentional, that make someone feel marginalized, like asking a black colleague where they’re from originally. White privilege refers to advantages not shared by people of color, like not having to worry about being pulled over by the police for driving an expensive car. For a non-disabled person, privilege means having physical access to buildings and parking spaces. Organizations always need to be mindful of how their decisions and actions affect others. 

	Remote working
The rise in remote and home working has opened up some fantastic opportunities for inclusion, with flexible hours and access to a more diverse talent pool. For example, people who can’t afford a car don’t have to travel to work. Working parents can fit in childcare around their jobs, and people with physical disabilities can now do many jobs from the comfort of their own home. 



 “If diversity is an invite to the party and inclusion is being asked to dance, then belonging is dancing like no one's watching. ” 
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DEI and the role of equityDEI and the role of equity

Alongside diversity and inclusion, there’s another word that is equally important in making sure everyone is treated fairly in the workplace – equity. 

Businesses that prioritize DEI (diversity, equity and inclusion) are even better placed to attract and retain talented people from underrepresented groups. 

DEI isn't a new concept, but it's the equity and inclusivity part that companies often struggle to get right. In a diverse workplace, equity is about creating fair access and opportunity for all your employees based on their individual needs. For example, a disabled person may need different resources to a non-disabled person to carry out the same task. Everyone should be given a level playing field and have an equal chance to succeed. 

You want to encourage people to express their different points of view. You want them to speak out openly, not wait for an invitation. And you want them to have a fair chance to succeed. Building a sense of belonging can transform your whole work culture. 

You could put it like this – if diversity is an invite to the party and inclusion is being asked to dance, then belonging is dancing like no one's watching. 

The goal is to give people the freedom to be their true selves at work without fear of being judged or sidelined. 

Keep reading
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Discover all the the latest Workplace news in the Newsroom.
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1 "What workforce diversity means for Gen Z." Monster, undated.
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Workplace News | 4 minute read
Workplace is 5 years old!


To mark our birthday celebrations, we’re shining a candle on the future of work and five ways we’re helping shape it.







Culture | 8 minute read
What are organizational values and why are they important?


Organizational values can provide a compass for employees and a reason to believe for customers. Find out how to develop and communicate organizational values.







Culture | 8 minute read
Why is Diversity and Inclusion important?


What is Diversity and Inclusion, and why is it so important in the workplace? We explore how big companies are addressing these important issues and how you can, too.
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