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CHOOSE WORKPLACE
Learn why Workplace is right for you.
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Security


Security is at the heart of everything we do, with world-class infrastructure and features to keep your company safe.
Workplace for Good


We're proud to offer Workplace Core for free to eligible non-profit charitable organizations. See if you qualify.
Getting Started


Read to launch Workplace? Discover how to get your whole company connected in as little as 5 weeks.

GETTING STARTED
Get your whole company connected in as little as 5 weeks.


Choosing Workplace


Let's get into all the reasons that Workplace is the right choice for your business.
Solutions


From leveling-up company communication to building a better culture, we’re here to solve your toughest challenges.
Customer Stories


Find out how organizations like yours are using Workplace to solve their most important business challenges.
Why Workplace


Why Workplace? Because it's familiar, mobile, secure, integrated and connects everyone. Why else?
Diversity & Inclusion


We’re doing our bit for a better world by making sure every employee feels seen, heard and valued.
Future of Work


Learn how to take your first step into the metaverse with Meta's hardware and software solutions.
How can Workplace help you?


From leveling-up company communication to building a better culture, we’re here to solve your toughest challenges.
Business Communication


Our easy-to-use tools will make your most important messages unmissable, and your intranet inspirational.
Employee Engagement


Ditch the email for more engaging company-wide conversations that give every employee a voice.
Strengthen Culture


Show people you’re committed to culture by empowering everybody to be the best version of themselves.
Getting Connected


Bring your entire organization together on Workplace, even if they don't have an email address.
Frontline Workers


61% of frontline managers say there’s a disconnect in communication with head office. We help close the gap.
Remote and Hybrid Working


Whether they’re working from home or the office, Workplace keeps your employees connected to your company’s culture.
Browse All


Organizations of all shapes and sizes are gaining a competitive edge with Workplace. Find your favorite story.
Podcasts


Listen to our Pioneer Podcasts to hear some of our favorite success stories from our biggest champions.
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FEATURES AT A GLANCE
Discover a simpler way to stay connected with familiar features you'll love to use.
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Interactive Demo


Take the tour to see how all our features and technology come together to turn your company into a community.

INTERACTIVE DEMO
Take the guided tour to see all our features in action.


Features


Discover familiar features to share information, engage employees, build culture and connect people everywhere.
Integrations


Workplace brings your favorite tools together. So whatever you need, our integrations have got you covered.
Features at a Glance


Discover familiar features to share information, engage employees, build culture and connect people everywhere.
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Connect to all your tools


See how Workplace easily integrates with all your favorite  business tools.
Workplace & Microsoft


From Teams, to Office 365 to Azure AD, Workplace and Microsoft are better together.
Integrations directory


Check out the full list of our integrations and learn how to customize your Workplace.
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CHOOSE THE RIGHT PLAN
Choose the Workplace payment option that works best for you and your business.






Pricing Plans


Our flexible pricing plans offer unbeatable value, great customization options and advanced security as standard.
Forrester ROI Study


Download the Forrester Total Economic Impact Report to discover the value Workplace can bring to your organization.

Forrester ROI Study
Discover the business value of Workplace in the latest Forrester Total Economic Impact Study.
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NEWS
McDonald’s uses Workplace to enhance its restaurant employee experience. 
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Events & Webinars


Explore upcoming Workplace events and webinars, and register for any that sound exciting (so that's all of them).
Ebooks & Guides


We love sharing what we've learned about the future of work, so download a guide or infographic on us.
Newsroom


Find the latest news about Workplace, our partners and customers, or check out the Media Gallery for useful brand stuff.

NEWS
Workplace and Vodafone renew partnership to build bridges in a hybrid world


Hot Topics


Our latest insights on new ways of working.
Blog


Prepare for the future of work with our collection of articles, insights and interviews on key business topics.
Future of Work


How will the metaverse change how we work?
Employee Experience


Deliver your employee experience strategy with Workplace
Future of Work


How will we work in the metaverse? What does the infinite office look like? Step inside and start exploring.
Business Communication


Discover how to talk and listen to everyone in your organization (and why you need to).
Employee Engagement


Looking to connect more deeply with employees? Learn how to give work more meaning and people a purpose.
Leadership


How will leaders navigate the changing technology landscape? And how do you become a better one? Take a look.
Culture


What is culture? How do you build authentic values? And why does it matter so much? Find out right here.
Remote Working


Remote working is big. Hybrid will be bigger. So how do organizations stay connected in a new world of work?
Team Collaboration


This is where we find out what's really involved in building high-performing teams and a culture of collaboration.
Productivity


What is productivity, how do you measure it and what effect does it have on a business? Let's explore.
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WORKPLACE ONE PARTNER PROGRAM
Want to become a Workplace partner? Discover the benefits and apply today.








Become A Partner


Interested in becoming a Workplace partner? Learn more about the benefits and apply today.
Service & Reseller Partners


Looking to launch Workplace? Get practical support, technical smarts and hands-on guidance from our partner community.
Integrations Partners


Check out the full list of our integrations and learn how to customize your Workplace.

ALREADY A PARTNER?
Already a Workplace Partner? Sign in to the Partner Portal now. 
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Everything you need to transform the way you work with Workplace.
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Start Using Workplace


From helpful tutorials to in-depth launch guides and toolkits, get all the resources you need for a quick and easy launch.
Workplace Use Cases


Check out these tips, best practices and inspirational use cases to build a truly connected business on Workplace.
Workplace Academy


Discover new ways to use Workplace and best practices to help you work smarter.
Customer Communities


Get access to an online community of Workplace customers and learn directly from your peers.

TECHNICAL RESOURCES CENTER
Get help with setting up Workplace, managing domains and other technical issues.


Mastering Workplace Features


Ready to become a Workplace pro? Learn all the ins-and-outs of our key features with in-depth guides, step-by-step user instructions and resource hubs.
Technical Resources


You don't have to be an IT genius to launch Workplace, but if you are then these technical resources are for you.
Help Center


Find step-by-step instructions and answers to frequently asked questions.
Support


Still can't find what you're looking for? Get in touch with a team of experts for more hands-on support.
What's New in Workplace


Stay up to speed with all the latest Workplace innovations, feature announcements and product updates.
Set up Guides


From adding a domain to inviting users, follow this step-by-step guide to set up your Workplace.
Domain Management


Find out why domain management matters - and how to do it properly.
Workplace Integrations


Discover how to bring all your tools together. Something missing? Learn how to build your own integrations.
Account Management


Keep your Workplace up to date by creating, maintaining or deactivating user accounts.
Authentication


Make sure you only give access to the right people by integrating with your current identity solutions.
IT Configuration


Learn how to keep Workplace running smoothly with info on networks, email whitelisting and domains.
Account Lifecycle


Understand the process of inviting members of your organization to claim their accounts.
Security and Governance


Get the lowdown on how we keep your people and information safe on Workplace with added technical terminology.
Workplace API


Learn how you can automate and integrate your custom solutions with Workplace using our API.
Getting started


From launching Workplace to paying for it, learn more about those crucial first steps.
Using Workplace


This is where we reveal the hidden depths Workplace has to offer with tips and info on key features.
Managing Workplace


Got a specific question about managing content, data or employees? This is the place to ask it.
IT and Developer Support


Looking for answers to more technical questions about security, integration and the like? Start here.
Support


Still can't find what you're looking for? Get in touch with a team of experts for more hands-on support.
Get in touch


Need help with your Workplace account? Fill out this form to get all the answers you need from our customer support.
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Workplace Setup Guide


Get your Workplace up and running with this step by step guide


Before you start 


1. Add Email Domain(s)


2. Add users


3. Set up authentication 


4. Manage email deliverability 


5. Manage networking 


6. Invite users


Next Steps 



Before you start 



Welcome to Workplace!
Here's how to set up your colleagues in Workplace, ready to connect and collaborate.
There's just a few things you'll need before you start:
	System administrator access to Workplace (sign up via our website, if you haven't done that yet).
	Ownership of at least one public email domain (that’s the identifier after the @ in your organization’s email addresses).
	A list of email addresses that you want to register with Workplace. (Don’t worry if some of your colleagues don’t have domain email addresses - you’ll still be able to register them).
	Some basic knowledge of how to manage email domains and web domains (or access to documentation that'll help).


 Once you're ready, sign in to Workplace and go to your Admin Panel. 

Next









1. Add Email Domain(s)



We ask that you verify your email domain(s) as part of Workplace setup. This confirms that you own the domain(s), and in turn gives you access to all the information and features you need to manage your users.

1A. Add a domain
First step is to add your email domain(s) in the Admin Panel.
Add Domain



1B. Verify a domain
For added security, you’ll now need to verify your domain(s), before you can add your colleagues to Workplace.
Verify in one of 3 ways:
	Email. You'll need access to the admin account for your domain. This is the simplest way, unless you have a large number of domains to register.
	DNS. Uses a DNS TXT record. You'll need to be able to sign in to your domain name provider. (This method can take up to 72 hours.)
	HTML. Uses an HTML file. You'll need access to your website's root folder.

Choose one:
Verify by Email
Verify by DNS
Verify by HTML



Check verified domains1C. Check domain verification
Verifying by DNS or HTML can take a while. Check that your domains have been verified before you go on to add users.
Check Domains




Next









2. Add users



You're now ready to add users to your Workplace, whether or not they have a domain email address.

You can choose to add users manually or automatically.
You can even add users before you go live, and then invite them to join later. If you want to do this, make sure you choose to invite users later when prompted.
Check out the options below to see which works best for you.
?

If you need to add users in two or more different ways, that's no problem. Simply return to this step once you've added a group.


Add users manually
Use Workplace's Admin Panel to add users one by one or in bulk. You can add email and email-less users in this way.




Add users one by one 
Add users individually. Ideal if you only have a few users to add. Users added in this way will be invited to claim their accounts straight away.
Add one by one






Add users from a spreadsheet 
Add a number of email users to our spreadsheet template, and then upload it. A good choice if you have a large number of users to add, but no access to an account management system. 
Add via spreadsheet






Add email-less users 
Add users who don't have a domain email address individually or via spreadsheet (they'll need access to an internet-enabled device).
Add email-less users





Add users one by one 
Add users individually. Ideal if you only have a few users to add. Users added in this way will be invited to claim their accounts straight away.
Add one by one






Add users from a spreadsheet 
Add a number of email users to our spreadsheet template, and then upload it. A good choice if you have a large number of users to add, but no access to an account management system. 
Add via spreadsheet






Add email-less users 
Add users who don't have a domain email address individually or via spreadsheet (they'll need access to an internet-enabled device).
Add email-less users








Automate user management
Use an automated account management tool, or your own customized tool to add users automatically. You can add email and email-less users in this way.
Advanced and Enterprise customers only.




Use a Cloud Identity Provider (IdP) 
Integrate with an IdP to automatically add users. When you create, update or delete user accounts in your IdP, the same accounts are automatically created, updated or deleted in Workplace.
Each of the supported IdPs has their own integration, and their own set of instructions - click on a logo to follow the steps for your chosen IdP.























?

You'll be given the option to invite users to Workplace as soon as you add them. We recommend that you select not to invite them now - you'll be doing this when you invite users in step 6.








Use your own custom integration
If you are familiar with APIs, you can create your own account management tool. Take a look at our Developer Documentation to see how you can create, update and deactivate users with the Account Management API.
Read more about Workplace API





Use a Cloud Identity Provider (IdP) 
Integrate with an IdP to automatically add users. When you create, update or delete user accounts in your IdP, the same accounts are automatically created, updated or deleted in Workplace.
Each of the supported IdPs has their own integration, and their own set of instructions - click on a logo to follow the steps for your chosen IdP.























?

You'll be given the option to invite users to Workplace as soon as you add them. We recommend that you select not to invite them now - you'll be doing this when you invite users in step 6.








Use your own custom integration
If you are familiar with APIs, you can create your own account management tool. Take a look at our Developer Documentation to see how you can create, update and deactivate users with the Account Management API.
Read more about Workplace API
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3. Set up authentication 



Now you’re ready to select how users will authenticate themselves when logging in to Workplace.

Users can authenticate themselves by password or using their SSO details.
Take a look at the options below to see which one is best for you.
?

You can use the same authentication method for all users, or use mixed authentication (some SSO, some password).

Password
Users set up their own password when they first log in, after you've invited them to claim their Workplace account. 
This is the default setting. If this is the best option for you, you don't have to take any action now.

Configure Single Sign-on (SSO)
Use an automated SSO tool so that user's can use the same SSO credentials that they use for other systems in your organization. Advanced and Enterprise customers only.




Integrate with an Identity Provider (IdP) to use SSO authentication
Enabling SSO means some changes to your Identity Provider (each Identity Provider has a different set of instructions), and to Workplace. Click to get started.
?

We cover or link to the setup instructions for a number of IdPs, and also Microsoft ADFS (Active Directory Federation Services). Because Workplace supports SAML (Security Assertion Markup Language) 2.0 for SSO, you can use another IdP, or customise your own SSO implementation, if it uses SAML 2.0. SAML is an industry standard.

Set up SSO








Integrate with an Identity Provider (IdP) to use SSO authentication
Enabling SSO means some changes to your Identity Provider (each Identity Provider has a different set of instructions), and to Workplace. Click to get started.
?

We cover or link to the setup instructions for a number of IdPs, and also Microsoft ADFS (Active Directory Federation Services). Because Workplace supports SAML (Security Assertion Markup Language) 2.0 for SSO, you can use another IdP, or customise your own SSO implementation, if it uses SAML 2.0. SAML is an industry standard.

Set up SSO
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4. Manage email deliverability 



Can all Workplace emails (particularly invitation emails) reach your users?

Here’s where you make sure that these emails are not blocked by your organization's email settings.
?

As you'll be making some checks and changes to email settings, you'll need to know about the IT configuration of your organization to follow these steps.

Manage email settings
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5. Manage networking 



Next step is to make sure that access to Workplace from your corporate network is set up efficiently.

?

As you'll be making some checks and changes at proxy and network level, you'll need to know about the IT configuration of your organization to follow these steps.

Manage networking
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6. Invite users



All that’s left now is to invite your colleagues to claim their Workplace account.

How you do this depends on whether your users have domain email addresses or are email-less. (If you have more than one group to invite, simply return to this step once you've invited a group.)
?

Remember, if you created an individual user in step 2, they've already received an invite.


Email Users
Use Workplace's Admin Panel to invite all users, invite selected users, or invite individual users.




Invite users one by one 
Invite users individually. Ideal if you only have a few users to invite, or want to test the process.
Invite a single user






Invite selected users 
Import a spreadsheet with the details of the specific users you want to invite.
Invite selected users






Invite all users 
Invite all uninvited users to join Workplace.
Invite all users





Invite users one by one 
Invite users individually. Ideal if you only have a few users to invite, or want to test the process.
Invite a single user






Invite selected users 
Import a spreadsheet with the details of the specific users you want to invite.
Invite selected users






Invite all users 
Invite all uninvited users to join Workplace.
Invite all users








Email-less Users
Generate access codes for a single user, selected users or all users. You can choose how and when you deliver access code to the users.




Generate a single access code 
Invite a single email-less user to Workplace by generating an access code in the Admin Panel.
Retrieve a single access code






Generate multiple access codes 
Invite all or multiple email-less users to Workplace by generating multiple access codes in the Admin Panel. You can select which users you want to invite using a filter. 
Retrieve multiple access codes






Generate access codes via API 
Generate access codes for users via API. You can use the API to get the "claim link", which is then sent to users to claim their accounts. 
Retrieve access codes via API





Generate a single access code 
Invite a single email-less user to Workplace by generating an access code in the Admin Panel.
Retrieve a single access code






Generate multiple access codes 
Invite all or multiple email-less users to Workplace by generating multiple access codes in the Admin Panel. You can select which users you want to invite using a filter. 
Retrieve multiple access codes






Generate access codes via API 
Generate access codes for users via API. You can use the API to get the "claim link", which is then sent to users to claim their accounts. 
Retrieve access codes via API
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Next Steps 



Congratulations on completing your Workplace setup!

As well as Workplace's own powerful features, there are some Workplace integrations you might want to check out.


Partner apps
 Workplace integrates with a wide range of SaaS and PaaS providers and their products - all reviewed and approved by the Workplace security team. Check out and install these apps from our integration directory to automate processes and save time. 
Install integrated apps




Custom integrations
If you're an Advanced or Enterprise customer, you have access to Workplace APIs - a flexible, versatile tool that you can use to build your own custom integrations with the apps you use every day. 

Developer API documentation
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